Unfamiliar tasks, contested jurisdictions: the changing organization field of medical practice in the United States.
This article proposes that Andrew Abbott's approach to the professions in his System of Professions can usefully be adapted to the study of organizational populations in an organization field. The key phenomena to study using this approach are conflicts over the definition of tasks and over the establishment of jurisdiction over these tasks by particular organizational populations. The following article uses this "tasks and jurisdictions " approach to describe the evolution of the field of medical practice in the United States during the era of managed care. Large employers and the federal and state governments have created two new and unfamiliar tasks--controlling costs and improving quality for defined populations of patients--and assigned jurisdiction over them to health plans. However, these tasks are not well understood, and health plan jurisdiction over them is not accepted by the public or by physicians.